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Downloading Metrel Delta results into Metrel ES

Manager PC software

NOTE: This software is supported and suitable for MI3309BT models only
(older HW1 non Bluetooth models are not compatible)
Also, tester firmware must be new, it’s compatible with version ending .210 or higher.

How to get data from the tester and into the PC software

1. Install Metrel ES Manager, the unit will come with a disk that you can install it
with, or it can be downloaded from the Metrel website (free registration required
to download) https://www.metrel.si/en/shop/PAT/pat-testers/mi-3309-bt.html

2. Plug in your appliance tester to PC via the USB and turn it on. Ensure that under
Setup > Communications that the Com Port is set to USB

3. Open Metrel ES Manager on your computer.

A

M etrel ES
Manager

4, On the first run you may get an instrument pairing wizard, follow the prompts and if
required, for workscope you can select ‘PAT (new instruments)’ under the ‘Safety of
Electrical equipment I’ heading.

Setting default workscope manually
Select your prefered workscope in the list below and click next.

4 Safety of LV Installations -
UK installations
EU installations
French installations
AUSIMNZ installations
Hungarian installations
Austrian installations
Finnish installations
Russian installations
4 Safety of Electrical Equipment |
{ PAT (new instruments)
Machine, Switchgear and PAT testing EU
Machine, Switchgear and PAT testing UK
Machine, Switchgear and PAT testing French
Machine, Switchgear and PAT testing AUS, NZ -

mn



https://www.metrel.si/en/shop/PAT/pat-testers/mi-3309-bt.html
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5. At the top banner, press ‘Get Data’

Home Database View

Document Communication

A RAB|OIT O

Home New Open Get Data §Connect Get instrument info

6. Select the relevant COM port, usually it will appear as “USB Serial Port”
Then press Start

Download data

Basic || Advanced
COM port

COM10: USB Serial Port E
COM1: Communications Port

COM3: SUNDK COM Port

COR4: SUNI COM Port

COM10: USB Serial Port

Close

(if your tester does not appear, see troubleshooting at the end)

7. It will download the data on the tester

Download data

Basic | Advanced

Reading measurements

Progress... Downloading project

Cose

8. Once completed the results will appear, it is suggested to save the results to your
computer using File > Save



Importing Data from aPat to ES Manager
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1. In the aPat app you select Open Project then Select either the Floppy Disc icon

or the Three dots at the top left corner.
2. Select Export/ Import then Export Project MESM

3. Select the database you wish to export.

4. 1t will export to the pre-selected folder on the tablet. It will indicate on the

Project Exported message which folder it has been saved to

5. Open ES Manager

6. Select File then Import then Import from aPat

@ .

_@ Merge
Import from Excel

Import L4
Export #
ﬂ Settings.
+

Q -

3% Avout

Q o

Mem 5tr_EIS_Database_SLO.padfx
C:AUserstPublicv\DocumentsiWWetreMMESM\DemoFiles

Mem Str_EIS_MI_3399_SL0.padfx
CAUserstPublic\DocumentsiMetreNMESM\DemoFiles

5,
. T Import EUL -

Import EUL structure onby Ef

Open mpﬂﬂ Template Edi

7. Locate the .apx file that will be saved onto your Android device, this will appear
as a drive on your computer. Accept any messages on the tablet about allowing

PC access.

8. The data will appear as a Node on the left hand side.
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How to create a report

1.

Highlight the data that you want to create a report for on the left side in the ‘Tree
view’.

| want to create a report for everything so | will just highlight the whole node.

Tree View n

¥ £ Enter text to =earch %]
— ren e -'\-au #

MName

> m Reception

Now along the top banner under tools, select basic report

ools Setting

b »l - E Ei Print Resutts @\ .
. -
‘ditor  Auto Sequence® Editor Upcomming retestd Basic report | ~ Work scope

Basic report

Create Basic report using object selected on the tree list.
Name

Now the report will generate, you can edit some fields (the ones highlighted in
blue) by pressing ‘Editing Fields’ then you can choose to print or perhaps export
as pdf, or email it as a pdf attachment.

Preview
—1 k| OO0
=x 14 4 > Pl g Q Q @ & 2
Editing First  Previous Mext Last Many Pages ZoomOut Zoom Zoomin Page Color Export  E-Mail Close
Fields Page Page Page Page a bt * To~r Az
\.a: igation Zoom Page Background Export Close
Y
Youcan edit some fields by pressing 'Editing Fields'
l
|Cuslnrner MNo: I | |Inspect'|onhln.: |12}455,T39 | |0rder Mo.: I METREL
TEST REPORT
Testin accordance with: | |A_SNZSB?60 | | | |
| Instrument: MI 3309BT |User: | Serial Nr.: 16150208 |Cal. Date: 21/042021
B Pzth:Nade//Reception//DTS0001 |Serial:15193233
Jf{Pass [fVisual, Pj/Continuity, | out: 200 mA, Duration: 25, R: 00503, H Limit(RE 1.00 (2, P//Riso, Type: Riso, Uiso: 500 W,
Duration: 2 5, Riso:>200 M, Um: 525 V, L Limit(Risf 1 MO, Pf/Polarity , Status On, Result: Pass, P/J
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Exporting ES Manager data to Excel

To export the data from a Node in ES Manager to an Excel .csv file
1. Select the File option on ES manager
2. Select Export
3. Select ToExcel (Basic PAT Export)
4. Select Basic PAT Export

=B -0 -
‘ . ToExcel (Basic PAT Export) ¢ Basic EIS Export
ToXML (Basic PAT Export) 4 Basic PAT Export
h Open Pro Export » ect Getinstrument info
B Save L4
® | applance d
@ Merge F - TFO105
[— | v TFO107
E Create v Appliance
|||+ Appliance
-'a Import  » * Appliance
: + Appliance
Eh- Export > & 0001
¢ 0002
¢ 0001
Setti
ﬁ-u- s > 0006

5. You will get a prompt box asking you to select where the file is saved and to
enter a file name

b €} Home Name ~ Date modified Type Size
b [ Deskiop B3| riretre xisx 2741002023 13:32 Micrasoft Excel Workshest 43KB
£ aaaaa.xisx 2711012023 11:20 Microsoft Excel Worksheet 4KB
Template 30/05/2022 12:42 File folder

File Name: | Company File Name = | Excell files (“xlsx) - Save

6. Press Save and it will save the .csv to your desired location.
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USB Troubleshooting

If you are not able to find/choose the COM port when using a USB connection

e First you can check all your windows updates are up to date, there may be a
pending update for a driver to install for the tester.

e Check the instrument itself, under Setup > communications check if you have this
set to USB and not serial

e Maybe the USB is not working properly - You can check if the computer is
communicating with the instrument properly by following the below:

1. In start menu, search for device manager and open it.

All Apps Documents Web More

Best match 3

Device Manager

" gontrol panel

| search work and web

£ device manager - See work and web N
results

2. Expand ports, your tester should appear here with a com port number if the
computer is correctly recognising the tester

ﬂ Device Manager

File Action View Help

e = im =

v B PWSH4
I Audio inputs and outputs
[ Computer
e Disk drives

@ Display adapters
- DVD/CD-ROM drives

=z |IDE ATA/ATAP| controllers
% Imaging devices
=2 Keyboards
@ Mice and cther pointing devices
[ Monitors
!! Multifunctien adapters
Metwaork adapters
Iv i Ports (COM & LPT) |
& Communications Port (COMT)
E Printer Port (LPT1)
& SUNIX COM Port (COMS3)
f§ SUNIX COM Port (COM4)
™ Print queues

= Printers
[ Processors
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. It won’t say the testers name though, it might for example it might say
something like ‘Virtual com port (COM16)’ for your tester, try unplugging the
USB and see if one of the COM ports goes away and comes back when you
plug the tester in.

. If no com ports appear or disappear with plugging in/out the tester then most
likely the driver is not working

. You can try to manually install virtual com port driver from here:
https://ftdichip.com/wp-content/uploads/2021/08/CDM212364_Setup.zip

. Then once installed you might need to reboot the PC - but you can try it again
or check if the computer now has a com port number assigned to your device
per above steps.

. If still no COM port is appearing then I’d suggest trying a different USB cable
or try rule out a computer issue by trying a different PC.


https://urldefense.com/v3/__https:/ftdichip.com/wp-content/uploads/2021/08/CDM212364_Setup.zip__;!!K-Bmhk5kKAA!QeCixtgceRQUp6cdGyUEXWobgkIjlEWvTSx7UIiOi_CQui-nCmIymglg1RDwtVVivg$
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